
The City of Charlotte offers you new options to pay your City-County  
water services bill. Pay online via the new My Citizen Services Portal or  

in-person at 125+ Western Union locations within Mecklenburg County.*

It’s nice to  
have options.

Visit cmutilities.com or call 311 for more information.
*Payments at Western Union locations will include at $1.50 convenience fee and may take 2-3 days to process. 
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Introducing the new  
My Citizen Services 

Payment Portal

Ready to get started?
Visit cmutilities.com or call 311 for more information.

Now, you can view, pay and analyze your water bill from the City of Charlotte.  
Online payment for more services will be available in the future.

Pr
od

uc
ed

 b
y 

C
ity

 o
f 
C
ha

rl
ot

te
 C

or
po

ra
te

 C
om

m
un

ic
at

io
ns

 &
 M

ar
ke

tin
g 

#
30

32
0-

I-
01

81
. 

Pr
in

te
d 

on
 r

ec
yc

le
d 

pa
pe

r. 
M

ar
ch

 2
01

3


